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1. This is an amendment to the solicitation for the MSFC Information Technology Services
(MITS) issued by Marshall Space Flight Center. The purpose of this amendment is to:

A. Respond to questions submitted by potential Offerors to ensure consistency and clarity of
understanding. Offeror questions and answers are provided as Attachment A to this
Amendment.

B. Amend the RFP as follows:

(1)

(@)
(3)

(4)
(5)

(6)
(7)

(8)

(9)

(10)

(11)
(12)
(13)
(14)

(15)
(16)

Section B, clause B.1 is changed to add Contract Line Item Numbers (CLINS) to
paragraph (b); identify that amounts requested in paragraph (a) are CLIN 1 totals; and
delete a duplicate request for potential fixed performance fee amount.

Section G, clause G.3 is changed to add the paragraph (c) identification which was
inadvertently omitted. No change is made to the wording of the clause.

Section G, clause G.18 is changed to delete the Conformed Classifications:
Photographic Laboratory Technicians | and Il and the Photographic Laboratory
Technician Lead. The positions are also deleted from Page L-C-25, J-3-2 and J-3-3. It
is anticipated that these positions will not be used on this contract.

Section J, Attachment J-1, paragraph 5.1.f is changed to delete the requirement. The
paragraph number is changed to “Reserved.”

Section J, Attachment J-1, paragraph 6.0, top of page J-1-32, deleted “Site for
Administration, Training, and Education Resources for NASA (SATERN) and “SATERN
guidelines for Course Content Development.”

Section J, Attachment J-2, DRD 1292MA-009, item 7 is changed to remove the
requirement for quarterly submission of the 533Q.

Section J, Attachment J-3, pages J-3-2 and J-3-3 is changed to remove the Conformed
Classifications: Photographic Laboratory Technicians | and Il and the Photographic
Laboratory Technician Lead.

Section J, Attachment J-5, Section 2.3.4.1, page J-5-12. "Trouble ticket reporting
requirements are defined in DRD 1292MA-006, Reports “is changed to “Trouble ticket
reporting requirements are defined in DRD 1292MA-008, Reports. “

Section J, Attachment J-5, Section 2.3.5.1, page J-5-14. "To earn 75% of the fee, the
Contractor shall not fall below 99.5% uptime.” is changed to “To earn 50% of the fee,
the Contractor shall not fall below 99.5% uptime.”

Section J, Attachment J-5, Section 2.3.5.2, page J-5-14. "To earn 75% of the fee, the
Contractor shall not exceed 1 instance of late return-to-service.” is changed to “To earn
50% of the fee, the Contractor shall not exceed 1 instance of late return-to-service.”
Section L, Paragraph L.30 Part Il (a), page L-17 has been changed to exclude OSHA
Form 300A from the page count limitation for Volume I11.

Section L, Paragraph L.31.MT1g, page L-21 is changed to delete requirement for copies
of approvals and added requirement to provide specific point of contact.

Section L, Paragraph L.32 C.6 the title of part 1, section 4, “Basis of Estimate Summary”
is changed to “Basis of Estimate.”

Section L, Paragraph L.32 D Section 10 is changed to delete from the first sentence
“and separated by CLIN.”

Section L, L.33 1.b.2" bullet, page L-45 corrected “NAISC” to read “NAICS.”

Cost Form L-Al, Form CG is changed to add a column for “Offeror Fiscal Year Prior Yr 3.”



(17)
(18)
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(20)
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Cost Form L-Al and L-A5 deleted “Supply Clerk I” and “Supply Clerk IlI” positions from
cost forms.

Cost Form L-A5 is changed to reflect appropriate title for each Base Year and Option
Year.

Cost Form L-A5 is changed to delete Summary Rollup tab from worksheet.

Section L-B, page L-B-8 row 3.1.3 deleted 6.x from MITS column and added “Xx” to Other
column.

Section L-B, page L-B-14, corrected approximate productive hours in 6.0 to reflect
removal of PWS 6.0 SATERN Content Development, PWS 6.3 Test Area Support, and
PWS 5.6 MAF Facility Modeling (which was previously in 6.0).

Section L-B, page L-B-69 is changed to delete SATERN Content Development
Information.

Section L-C, page L-C-25 is changed to remove the Conformed Classifications:
Photographic Laboratory Technicians | and Il and the Photographic Laboratory
Technician Lead.

C. The following pages are deleted/added in its entirety:

2. All other terms and conditions remain unchanged.

PAGES DELETED PAGES ADDED
B-1 B-1
G-1 G-1
G-16 G-16
J-1-28 J-1-28
J-1-32 J-1-32
J-2-32 J-2-32
J-3-2 and J-3-3 J-3-2 and J-3-3
J-5-12 J-5-12
J-5-14 J-5-14
J-9-3 J-9-3
L-17 L-17
L-21 L-21
L-31 L-31
L-42 L-42
L-45 L-45

L-A1-CC and CD (all tabs)
L-A1-CG-2
L-A5 spreadsheet

L-A1-CC and CD (all tabs)
L-A1-CG-2
L-A5 spreadsheet

L-A5 Summary Rollup Tab [none]
L-B-8 L-B-8

L-B-14 L-B-14
L-B-69 L-B-69
L-C-25 L-B-25



